PDF Reader configurations for Student eBill

Quick Links
Adobe
Internet Explorer
Firefox
Chrome

Safari



Adobe:
Adobe Reader 8.0 or newer is required to view 1098-T tax statements.

Enabling Features

In Adobe Acrobat Reader, you must Enable All Features in order to view the 1098-T data.
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Verify Plug-In Installation
The Adobe Plug-in must be installed successfully and enabled.
For Windows:

Select Help >> About Adobe Plug-Ins...

File Edit View Window B:lE[s)

d% @ @ @ EF‘ ? Adobe Reader XI Help... F1 -
About Adobe Reader XL..

I

Improvement Program Options...

Digital Editions

Online Support »
Repair Adobe Reader Installation
Check for Updates...

Purchase Adobe Acrobat

Iick on Internet Access Plug-in and ensure the API Loaded status is Yes.

»

Acrobat Accessibility =l File N . TA32.api
Acrobat Public-Key Security feTame: o

Adobe DRM Loaded: Yes Version: 11.0.06.70

Comments

DEX EchoSign Plug-in Certified: Yes Date: 12/21/2013 12:04:26
DEX Share Plug-in

Digital Signature Description:

DVA

ECMAScript E This plug-in provides Internet Access for Acrobat

Forms

Make Accessible

Multimedia

PDDom

PDF Consultant, Access Check

Read Out Loud .

Reflow

SaveAsRTF

Search ) Copyright 1984-2012 Adobe Systems Incorporated
SendMail and its licensors. All rights reserved.




For Macintosh
When using Apple Macintosh systems, you cannot use the Apple Preview PDF viewer to read 1098-T statements. You
must download Adobe Acrobat Reader and set it as the default PDF viewer.

Open Adobe Reader and select Adobe Reader >> About Adobe Plug-ins...
g UL File  Edit View  Wind

About Reader
About Adobe Plug-Ins...

Preferences...

Services » I |
Hide Adobe Reader #®H
Hide Others X #H
Show All

Quit Adobe Reader ¥Q
Adobe® Reac

Click on Internet Access Plug-in and ensure the API Loaded status is Yes.
About Adobe Plug-Ins

Acrobat Accessibility
Acrobat Public-Key Security

File Name: EFS

1 Yes Version: 11.0.06
Adobe DRM
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SaveAsRTF licensors. All rights reserved.
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Set Adobe Reader as the default PDF reader
Open the Finder and select a PDF file.

Select the PDF file and click on File >> Get Info.
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Click the arrow to the left of Open With to expose the product menu.

Choose either Adobe Acrobat or Adobe Reader from the application menu.
D O O T adobe reader.pdf Info

LrediEd” Toudy 332 Fm
Modified: Today 3:52 PM
Label: x

] Stationery pad
] Locked

¥ More Info:

Title: Untitled
Authors:
Version: 1.3
Pages: 1
Dimensions: 612 x 792
Security: Mone
Content Creator: Installer
Encoding software: Mac OS X 10.6.8
Quartz PDFContext
Last opened: Today 3:52 PM

¥ Name & Extension:

adobe reader.pdf

] Hide extension

¥ Open with:
[P Adobe Reader ]

Use this application to open all
documents like this one.

Change All._..

¥ Preview:

W Sharing & Permissions:

You can read and write

Name Privilege
Read & Write -
staff Read only n
everyone Read only I
P

Click the Change all button to save the changes.
When asked if you want to change all similar documents, click Continue.
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3 Adobe Reader documents to open with the
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- This change will apply to all Adobe Reader
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Additional helpful links from Adobe are listed here:
e Acrobat Help : Can’t View PDF on the web
e Acrobat Help : Troubleshoot Safari plug-in | Acrobat X, Reader X

® Acrobat Help : Display PDF in browser | Acrobat, Reader XI



https://helpx.adobe.com/acrobat/kb/cant-view-pdf-web.html
http://helpx.adobe.com/acrobat/kb/troubleshoot-safari-plug-acrobat-x.html
http://helpx.adobe.com/acrobat/kb/troubleshoot-safari-plug-acrobat-x.html

Internet Explorer:

Click the Tools menu and select Internet Options.
Click on the Programs Tab and click on Manage add-ons.

f

General.l Secumyl Prwaqu Comentl Connecmns| Programs |Advam:ed| N

Default web browser

f/ f;] Internet Explorer is not currently the Make default |

i =7 default web browser.

[ Tell me if Internet Explorer is not the default web browser.

Manage add-ons

/... Enable or disable browser add-ons Manage add-ons
_'Ji_ installed in your system.

HTML editing

» |, Choose the program that you want Internet Explorer to use for
0 editing HTML files.

HTML editor: Microsoft Word V]

Internet programs

‘ .'"J-i Choose the programs you want to use Set programs

for other Internet services, such as
e-mail.

[ ok ][ cancel ][ opiy

In the Show box select All add-ons or Add-ons that have been used by Internet Explorer.
Scroll through the list until you find Adobe PDF Reader.

Make sure the status is Enabled.

Manage Add

View and manage your Internet Explorer add-ons

Add-on Types Name Publisher ~ Status Load time Navigati... (4]

®F Toolbars and Extensions 20-20 Technologies Inc. ‘

2 search Providers 20-20 3D Viewer for WEB  20-20 Technalogie.. Enabled

@ Accelerators Adobe Systems Incorporated

Shockwave Flash Object  Adobe Systems Inc.. Enabled
GTrack\ng Protection
Adobe Systems, Incorporated —

Adobe PDF Reader Adobe Systems, Inc.. Enabled
Show: Microsoft Corporation
[A” godsons vl Office Document Cache .. Microsoft Corporat.. Enabled 0.01s 0.00s

Select an add-on to modify status or view details.

Find more toolbars and extensions...

Learn more about toolbars and extensions Elacy

If Adobe PDF Reader is not visible, you will need to download the latest version of Adobe Reader.



When opening the 1098-T document, you may be prompted with the Protected View confirmation.
Select the Options button and click Trust this host always.
(=) https://payment.rowan.edu/C20177_tsaadmin/showpdf?PDF_FORM_BILL=cbb903d8-38e7-4e4d-8381-c9c5331 - ... |ﬂ|

https://payment.rowan.edu/C20177_tsaadmin/showpdf?PDF_FORM_BILL=cbb903d8-38e7-4e4d-8381-c9c53310dd0c [*]

Protected View: This file originated from a potentially unsafe location, and most features have been

. . . o LE More, Opticns =
disabled to avoid potential security risks. S "

Trust this host one time only
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If the form still loads blank, you will need to save the file to their hard drive and open it using Adobe Reader.



Firefox:

First, ensure the Adobe PDF browser add-on, nppdf32.dll is enabled.

In the Firefox URL address bar type about:plugins.

Scroll to the Adobe Acrobat section and ensure the State: is Enabled.

If you cannot find this entry, you will need to install the latest version of Adobe Acrobat Reader.

File  Edit View
About Plugins

“ W) Fire aboutpluging

_ Startup | From Internet Explorer

Installed plugins

Find updates for installed plugins at mogilla.com/plugincheck

Shockwave Flash

File: NPSWF32 12 0.0 43.d1l

Path: CAWi \SySWIOWESM \Flash\NPSWF32 12 0_0_43.dIl
Version: 12.0.043

State: Enabled

Shockwave Flash 120 0

MIME Type Description

application/x-shockwave-flash Adobe Flash movie &
application/futuresplazh FuturaSplash movie {4

Adobe Acrobat

File: nppdf32.dilappdf32.dil /

Path: CA\Program Files (xB6)\ \ 11.00Reade 32.4ILC\Program Files (x86) 11.0Reader browser\nppdt3zadll
Version 110670

State: Enabled

Adobe POF Plug-In For Firefox and Netscape 11.0.06

Second, at the top of the Firefox window, click the Firefox button and select Options.

Or, alternately, if your Menu bar is visible click on Tools and select Options.
Mozilla Fit
File Edit View History Bookmarks |Tools| Help

@ Morilla Firefox Start Page Downloads Cirl+)
. Add-ons Ctrl+Shift+A
©J Firefox | Search or enter address Set Up Sync...
. Startup | From Internet Explorer Web Developer 4
Page Info
Options

Select the Applications Panel and find Portable Document Format (PDF) in the Content Type list.
Click the drop-down arrow in the Action column for this option and select Use Adobe Acrobat (in Firefox).

rOpt'lons ﬂ‘
0 & & a0 &

General Tabs Content ~ Applications  Privacy  Security Sync Advanced

Search pel
Content Type + Action
Adobe Acrobat Forms-Dokument (appl... a Use Adobe Acrobat (in Firefox)
Adobe Acrobat Forms-Dokument (appl... a Use Adobe Acrobat (in Firefox)
-J'_S Adobe Acrobat XML-Formular a Use Adobe Acrobat (in Firefox)
& irc 5] Always ask
& ircs 5] Always ask
& mailto B Use Microsoft Qutlook (default)
B Podcast r—‘ Preview in Firefox
Tl Portable Document Format (PDF) [LTJ Preview in Firefox -
E\"ideo Podcast [Z] Preview in Firefox
@ Web Feed [ Always ask
& webcal [ Save File
= Use Adobe Acrobat 8.3 (default)

Use other...

e ———————————————————————————l




If these steps have been completed, when you click View to view the 1098-T statement, it may still display with no data.

File Edit !iewL_Higory Bookmarks Tools Help

@ TouchMet Information Systems.... (US) | https://securetouchnet.com:8443/

'()‘ This PDF document might not be displayed correctly. Open With Different Viewer | x

Automatic Zoom
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If this is the case click on Open With Different Viewer button and select Adobe Reader (default).

Opening show.pd (— -

You have chosen to open:

= show.pdf
which is: Adobe Acrobat Document (173 KB)
from: https://secure.touchnet.com:8443

What should Firefox do with this file?

Adobe Reader (default)

() Save File

] Do this automatically for files like this from now on.

OK J l Cancel

This will open Adobe and you will need to click on Enable All Features as stated in the Adobe section of this document.



Chrome:

Open Chrome and type chrome://plugins in the URL/Address bar, the below screen will appear.
Select the Enable hyperlink for Adobe Reader.

The Chrome PDF Viewer should automatically disable, but if it does not click the Disable hyperlink.

@& Plug-ins

<« C [ chromey/plugins 9 =
E Plug-ins

Plug-ins (11) Details

Adobe Flash Player (2 files) - Version: 12.0.0.41
Shockwave Flash 12,0 10

Disable Always allowed

VLC Web Plugin - Version: 2.1.0

VLE media player Web Plugin 2.1.0

Disable Always allowed

Chrome Remote Desktop Viewer

This plugin allows you to securely access other computers that have been shared with you. To use this plugin you must first install the Chrome Remote Deskton
webapp.

Disable Always allowed
Microsoft Office (2 files) - Version: 14.04730.1010
Office Autharization plug-in for NPAPI browsers
Disable Always allowed
Google Update - Version: 13.22.3

Disable Always allowed
Native Client
Disable Always allowed

Enable ¥
Adobe Reader - Version: 11.0.06.70
Adobe PDF Ply, etscape 11.0.06

Disable " Always allowed

NVIDIA 3D (2 files] - Version: 7.17.13.1115
NVIDIA 3D Vision plugin for Mazilla browsers
Disable Always allowed

‘Windows Activation Technologies - Version: 7.1.7600.16395
Windows Activation Technologies Plugin for Mozilla

Disable Always allowed

Silverlight - Version: 5.1.20913.0

Disable Always allowed

You may be prompted for your permission to load the file. If so click on Always run on this site.

B} TouchNet Information Systems, Inc. [US] | https://secure.touchnet.com:84 1125test_tsa/sho

% Adobe Reader needs your permi... \ Run this time‘ IAIways run on this site‘ *

Or, alternately, you may see the Protected View prompt. Click on Options and Trust this host always.

Loading PDF...

& https://paymentrowan.edu/C20177_tsaadmin/showpdf?PDF_FORM_BILL=646181ef-4eff-4bdc-¢

Protected View: This file eriginated from a potentially unsafe location, and most features have been
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disabled to avoid potential security risks, Learn More. P

Trust this host one time only
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If the form still loads blank, you will need to save the file to their hard drive and open it using Adobe Reader.



Safari:

For Apple Macintosh systems, Adobe must be set to the default viewer in order to view 1098-T statements.

To ensure the Adobe plug-in is installed correctly open Safari and go to Help >> Installed Plug-ins.

@ Safari File Edit View History Bookmarks Window Mg
search @

+ |@ hup:/ jwww.touchnet.com/prod/index.html Safari Help

Acknowledgments

Installed Plug-ins

Confirm Adobe Acrobat appears in the list of installed Plug-Ins.

(R e oy vocinats_waen_titp

a TouchMet Information Systems, Inc.

ann nstalled Plug-ins

| fiee fapplications [ Safarapp) Con JEnglish, ug-ing. htmi

Adobe Acrobat NPAPT Plug-in, Version 11.0.06

Adobe® Acrobar® Plug-in for Web Browsers, Version 11.0.06 — from file “AdobePDFViewerNPAPLplugin™.

MIME Type [ Description ] Extensions
application/pdf Acrobat Portable Document Format pdf
application/vnd.adebe.pdf |Acrabat Portable Document Farmat (Interim) | pdf

v applicationfvnd.adobe. pdixml Acrobat XML Portable Document Format pdfuml
application fund adobe.x-mare Acrabat XML Partable Document Farmat (Interim) mars
- lDﬁib‘llivm(\‘md.ldobe.xﬁD +xml .&MI. Data Package | =dp
E applicationfvnd adobe xfd+xml FarmFlowd Data File xfd
application/vnd.adobe. xfdf |Acrobat Forms Data Format in XML | xfdf
3 hon fvnd.fdf Acrobat Forms Data Format fdf

Open Finder and click on Go >> Go to Folder and type in /Library/Internet Plug-Ins/.

ﬂgwmt View Window __Help
og@00 Back

(: Cancel ) (—ﬁw—)

Confirm the AdobePDFViewer.plugin and AdobiePDFViewerNPAPI.plugin is visible in the list.

ano [ Internet Plug-Ins

¥ DEVICES Shared Folder

2] Macintosh HD | Date Size Kind

E iDisk | AdobePDFViewer.plugin Dec 20, 2013 10:42 PM - Plug-in

|'=| AdbeRdrl... & | | AdobePDFViewerNPAPLplugin Dec 20, 2013 10:42 PM - Plug-in
ST | ] flashplayer.xpt Feb 5, 2009 9:12 PM 856 bytes Daocument

B Deskeop || iPhotoPhotocast.plugin Jul 14, 2008 7:34 PM - Plug-in

2 mslaughter » | JavaAppletPlugin.plugin Dec 17, 2012 3:16 PM - Alias

T M NP-PPC-Dir-Shockwave Feb 7, 2006 7:14 PM 12 KB Unix E...le File

AR ' nslQTScriptablePlugin.xpt Jul 22, 2009 10:23 PM 2KE  Document

@ WIS || Quartz Composer.webplugin May 19, 2009 1:02 AM - WebKit plug-in
¥ SEARCH FOR || QuickTime Plugin.plugin Jul 22, 2009 10:23 PM - Plug-in

(L) Teday

If these are not listed in either location you will need to reinstall Adobe Reader.

£
P Forward #] ! | Go to the folder:
Select Startup Disk on Desktop {+3871 |
& Computer osec [,I'Lihrary,l’lnternet Plug-Ins/
& Home 08H 4 |
A Desktop o%D [
@ Network 08K 0
B iDisk Pob
& Applications {r38A ¢
Documents o0 ¥
3 Utilities 28U :
Recent Folders [
y
Connect to Server... 8K
I - P R )



If these steps have been completed, when you click View to view the 1098-T statement, it may still display with no data.
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If this occurs, when you hover over that screen these menu options will appear.

You will want to instruct the user to either:
A) Click on Open PDF in Preview

Open PDF in Preview

Or

B) Save PDF to download folder and search for where the file was saved.




	Quick Links
	Adobe
	Internet Explorer
	Firefox
	Chrome
	Safari

	Adobe:
	Internet Explorer:
	Firefox:
	Chrome:
	Safari:

