


• On the GWeb Information System main menu, select Student 
Records and Registration. 



• Under Student Records & Registration Menu, select Student 
Accounts Menu. 



• Under the Student Accounts Menu, select Request For Refund.  



• On the Request For Refund page, review the information and policies, 
then click the Request For Refund link. 



• If you wish to apply the full credit balance or a partial portion of the 
credit balance on your student account to as a deposit to a future term, 
check the Apply Refund $, enter the amount, and select a term from 
the drop down menu.  



• If you wish to request the full credit balance or a partial portion of the 
credit balance on your student account as a refund, check the Request $ 
and enter the amount requested.  



• If you wish to apply a partial portion of the credit balance on your student 
account as a deposit to a future term and request a portion of the credit 
balance as a refund, check both Apply Refund $ and Refund $. Then 
enter the amounts for each category and select a term from the drop 
down menu for the deposit.  



• All requests required that a valid address is provide. Please enter a valid 
address where a check may be sent, if a paper check is requested. 

 



• If requesting a refund, select the option for how you would like the refund 
to be issued.  
 

• Direct Deposit requires an established checking/savings account saved 
in the Student Account eBill that you have indicated to receive refunds.  
 

• Wire Transfer and Credit Card payments can and will only be refunded 
back to the originating bank account or credit card.  
 



• If requesting a paper refund check be issued to an alternate payee and 
alternate address, please provide that information here. The check will be 
issued to the payee directly.  

 



• Please review your request, make any updates as needed, and click the 
Submit button at the bottom of the page.  

 



• Upon successful completion of your request, you will receive the 
following message. Your request has been sent to the Student Accounts 
Office to review.  

 


	Request a Refund in GWeb
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14



